Rightclick command promptand selectrun as admin.

|
E%—| Command Prompt | l
_ Open
- & Run as administrator
J Motepad
Pin to Taskbar
Sticky Notes Unpin from Start Menu

Remave from this list

A
A~ Microsoft Excel 2010

Properties

Change directory to Shift4 by typing cd c:\shift4

Coslindowsssystend2 2od civshiftd

To check settings and runthe UTG Tune up, UTG service should notbe running or need to be stopped.
Type net stop frmutg2service
Cowindows~cystem22>cd csehiftd

cswRhiftd¥net stop Frautg?sewruice

i pping. .
stopped successfully.

Once stopped run UTG Tune up by typing  utg2\utg2 —t

c=“Bhift4>utg?utgl? —t

And this is the screen forthe UTG TuneUp. Listen Portshould be 13107. Host Address should be the IP address in the computer where
the Shift4 and UTG Rebootis located.

E Universal Tranzaction Gateway® Turnellp = @

Staticn Mame | DEFALILT ~| W Acwe | Saw= | Cancel | Add | Drelete

&Pl Interfoces | Devices | 460 | Express | Options | Advanced | Offine Mode | Inport Manager | Data Cerie |

UTGAAZAY  Listen Forl 131 07335 Interface
Host Addres: 1321 68.0.102

Unreztricted 2Ad

Bir Mogri M| 0.00 _—
Stard-in [ 0.00 Edi

SaL Wersiors: TLS 1.2 =

Trareport (Htp) Bemoyve




In the Devices tab you will see the IP address ofthe terminal, Parameters shows the ip address and portwhich should be 12000.

E Uriversal Tranzaction Gateway® Tunellp = [~ = @

Station Mame | DEFALILT x| W active

Cancel | Add | Delete

APlnteifaces  Devices |4Go | Express | Options | Advanced | Offine Mode | linport Manager | Data Cenle |

Fo1 Dewice FO b O evice
Twoe Ingenico iSC480 REA
Moda Direct TCPAP Add
Pararmeters 132168.0.201,1 2000 =
Timaout B0 pecs Edi
AP Terming 100007 =
MCE Erabled Tiue
¥ Requied i Bizmove
Shrest Aequirsd -
Zip Requred
Souice Serial 3362
Line Length 75
Beep Yalume 25

FD2 Davice FO2 Lirnt
Tuoe Ingenica i5C480 RES, Simudtanzous
Hodz Drrect TCPAP
Pararreters 1921 B2 0 202.1 2000 Df‘““b"f“
Timeout 60 secs = -
ARl Terming 10002
MCE Erabled Tiue
vy Raguired
Shreet Aequired
Zip  Hegured
Source Serial 3367
Line Length 73 <

To check the IP address ofthe computer, still in the command prompttype ipconfig

B Administrator Cormmand Prompt = || =l=] —Pfg

Hicrosoft Windows [Uersion 6.1.76811
Copuright <c» 2@8% HMicrosoft Corporation. HAll rights reserved.

CosWindows systemn32 ydpconf 1g

Vindows [P Configuration

Ethernet adapter Local Area Connection:z

Connection—specific DMS Suffix .

Link-local IPvé Addweeszs . - . . . FolB:-dif3-466 -506Y-2ed 3241
IPed Address. . . - . . . = - . . 1722 . 16811799

Subnet Mask . . . _ . . . . - . . 245 205 _255.A8

Default Gateway . . . . . - - . . = 122.168.1.1

Tunncl adaptcr isatop.{6RF2FOAC-ADS4-46EL-88DE-"ABL447CA7PFx

Media State . . . e e = e . Mzdia disconnected
Connection—s un=c1f1c: DN Suffix

Tunnel adapter Local Area Connection= 11:

Media Stote . . . Media disconnected

lnnnprr'lnn—ﬂpprﬂ-w‘ UN* ‘:Illl-'l-"iw. H
Tunnel adapter Teredo Tunneling Psewdo—Interface:

Connection—specific DHS Suffix

IPet Address. . e = a o= 2081 :@:=5cF2:8cB2:2B5f :e2d=3F57:fa38
Link-local IPué fddress . . . . . Fedl: :285F ce2d - 3F57:fedfx14
DefFanlt Gateway . _ [




If the IP address in notthe same in the tune up check the IPv4 settings.

Troubleshoot problems
Open Network and Sharing Center

|2 R O& ) 3:4am @@ ——> e = e

my ¥

ci~Bhift4dnet stort Frautglscrvice
The Shiftd UTGZ service ds starting.........
The Shift4d UTG2 sewwvice waszs started successfully.

a3 hif b4

7 8 = — 8 ion Ren
J Local Area Connection Properties &5
Hetwordng
= =
Intemet Protocol Version 4 (TCP/IPvd) Properties =
Ceneral
T You can get 1P setiings assigred automatically if vour network supports

- this capabilty, Otherwise, you ne=d to ask your network administrator
for the approprizte 1P satiirgs.

DObtain an IP address automatically

@ Use the following IP address:

IF address: 192,168 ., 1 , 159

Subnet mask: 255,255 .255. O

Default gateway: 192,168, 1 ., 1
Obtain DMNS server address automatically

@ [1ze the fallowing DG server addresses:

Preferred DNS server: 63 . 105, 28 . 11
Altemate DNS sarver: 63 , 1058, 29 , 11
Valdate zettings upon ewit Advanced.. .

Ok Cancel
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